
WHEN RAIN OUTSIDE  
TURNS INTO RAIN INSIDE
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CONTACTS
Is your situation life-threatening  
due to any of the below? 

  All fires, including bushfire  
and house fire

  Dangerous or life-threatening 
situations - Police

  Health & Medical - Ambulance 

 Major gas leaks

  Accidents where there is fire or 
the need for medical assistance

Flood or storm assistance: 

 Serious damage to home

 Property at risk of flooding

 Tree fallen on car or home

WHEN TO CALL  
000 

WHEN TO CALL  
132 500 (SES)

SES Infoline 
1800 362 361  

Police 
Non-urgent matters  
131 444

Crime Stoppers  
(report crime anonymously)  
1800 333 000 

Local Councils 
(Fallen trees on local roads, 
footpaths and parks)   
lga.sa.gov.au/councils

Roads and traffic 
Accidents resulting  
in a traffic hazard 
131 444

Major arterial roads 
(dangerous conditions, 
road hazards and  
signal faults) 
1800 018 313 

Electricity 
Power network faults  
and emergencies,  
including loss of supply 
13 13 66 

SA Water 
Burst water mains  
1300 650 950

Sewer blockage  
or overflow 
1300 883 121 

Gas leaks  
1800 GAS LEAK  
1800 427 532 

For non-urgent situations visit ses.sa.gov.au or refer to the following numbers:

Health & medical 
Health Direct - free 
health advice from 
trained clinicians 
1800 022 222

Mental health 
emergencies 
13 14 65 

Poisons  
information 
13 11 26

NON-EMERGENCY CONTACTS 
Often situations that seem urgent and overwhelming can be dealt with using local services 
such as a handyman, arborist or local council. 

132 500ASSISTANCE 


