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OFFICIAL 

Frequently Asked Questions 

River Murray High Flow Event – October 2022 

Overview 

The River Murray is experiencing higher than normal flows due to increased levels of water 
arriving from interstate. South Australian communities along the river may begin to see impacts to 
properties and infrastructure over the coming weeks and months, particularly in the shack areas 
between Mannum and Cadell. The South Australian State Emergency Service (SASES) is 
encouraging property owners to regularly monitor river conditions and prepare their properties for 
potential flooding impact. 

The River Murray experienced the first high flow of the season in June 2022. Another peak in 
water flows at the Victoria / South Australian border is anticipated in late October /early November 
2022. 

This Frequently Asked Questions (FAQ) document is provided to key stakeholders to aid in 
communications with the public regarding the current high flows and potential minor flooding. 

Frequently Asked Questions 

• What is happening with flows on the River Murray?

• What water levels can we expect in this upcoming peak?

• Is it safe to go to the River Murray for recreational purposes?

• What is at risk of being flooded?

• What is NOT at risk of being flooded?

• Will ferries be affected by high flows?

• Will water-based activities be affected by high flows?

• What is the difference between ‘high flow’ and ‘minor flooding’ of the River Murray?

• Will the high flows impact power supply to properties?

• Where can I find information about flood risk at my property?

• How do I prepare my property for flooding?

• Where can I find more information about the River Murray high flows?

• Where can I find information on sandbags?

Information is valid from Friday 21, October, 2022. 

*Always check the SASES website for the most up-to-date information.
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Q – What is happening with flows on the River Murray? 

A - Due to recent heavy rains in the eastern states water levels in the River Murray are rising. 

The Department for Environment and Water (DEW) advises the water flow in the River is currently around 
79,000 ML/day at the Victoria-South Australia border. 

The current level of flow is causing localised inundation in some low-lying areas near the River. Check the 
SASES website www.ses.sa.gov.au for all up-to-date information and links to road closures, boat ramp 
closures and affected council reserves and community infrastructure along the River. 

It is expected that the flow will slowly increase and peak in coming months.   

Further inundation is likely to occur in low-lying areas near the River where campsites, caravan parks and 
shacks are located. 

 

Q - What water levels can we expect in this upcoming peak? 

A  The flow at the South Australian border is around 79 GL/day and is expected to remain steady before 
rising in early November. The flow to SA is expected to rise to 120 GL/day by early December. Further 
increases are possible as a result of high rainfall totals over the Murray-Darling Basin. 

Up-to-date River Murray salinity, flow and water level information can be accessed at the SA Water and 

Murray-Darling Basin Authority websites: 

• https://water.data.sa.gov.au/ 

• https://www.sawater.com.au/water-and-the-environment/south-australias-water-sources/river-

sources/river-reports-daily-flow 

• https://riverdata.mdba.gov.au/system-view 

 

Q - Is it safe to go to the River Murray for recreational purposes?  

A - Yes, people are encouraged to enjoy the River Murray, while being aware of the hazards and acting 
responsibly. As River flows are elevated, it may contain debris and other submerged hazards.  

For advice on how to enjoy the River Murray safely visit: https://www.ses.sa.gov.au/incidents-and-

warnings/river-murray-high-flows-2022/ 

Some areas that people expect to be available for recreation may not be available (e.g. some shacks, 
campsites or boat ramps), in or on the River.  

People should check for Updates, Closures and Alerts at the National Parks and Wildlife website at: 
https://www.parks.sa.gov.au/know-before-you-go/closures-and-alerts 

Road closures may also be in place. People can find up to date traffic information from their local Council 
websites, social media pages and from the Department for Infrastructure and Transport Traffic SA website: 
https://www.traffic.sa.gov.au/  
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Q – What is at risk of being flooded? 

A – At a flow of 79,000 ML/day, only low-lying areas near the river are at risk of inundation. This does 
include some campsites, caravan parks and shacks built close to the river. SASES is closely monitoring the 
situation and will update the community on flooding risks as information updates become available.  

As flow levels increase, it is likely more properties will come under threat of flooding. Residents are 
encouraged to check the SASES website for regular updates on inundation mapping.   

Information of how to prepare for a flood can be found at: https://www.ses.sa.gov.au/flood/ 

https://www.ses.sa.gov.au/incidents-and-warnings/river-murray-high-flows-2022/ 

 

Q - What is NOT at risk of being flooded? 

A - Most major towns and roads are built above flows of 79,000 ML/day at the border or are protected by 
levee banks. There is minimal risk to these areas, and flows would have to be considerably higher to pose 
a risk. 

Both DEW and the SASES are closely monitoring the situation and public information will be issued if 
changes occur. 

 

Q - Will ferries be affected by high flows? 

A – Operation of ferries on the River Murray is likely to be impacted by the increased flows.  

Ferry locations and their operational status can be found at: https://www.sa.gov.au/topics/boating-and-

marine/river-murray-ferries/ferry-locations-and-operational-status 

 

Q - Will water-based activities be affected by high flows? 

A – It is important to be aware of the potential risks and hazards when enjoying swimming activities or 
operating watercraft on the River Murray at all times.  
 
Follow these safety tips:  

• Wear a lifejacket when boating or using watercraft 
• Check conditions before entering the water 
• Enter the water slowly, feet first 
• Take care around crumbling riverbeds and slippery dam edges 
• Avoid underwater obstacles such as rocks, branches, rubbish 
• Take care when walking on unstable or slippery riverbeds 
• Avoid crossing flooded waterways 
• Avoid alcohol and drugs around water 
• Always swim with a mate 

 

Information on the safe operation of watercraft and swimming in the river can be found at: 
https://www.ses.sa.gov.au/incidents-and-warnings/river-murray-high-flows-2022/ 
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Q - What is the difference between ‘high flow’ and ‘minor flooding’ of the River Murray? 

A - High Flow represents a higher-than-average river current. The flow identified in a High Flow Advice is a 
figure that may occur and subsequent forecasting will refine the figure.  

High Flow is defined as 40,001-100,000ML/day while Minor Flooding is defined as 100,001-130,000ML/day 
- with the exception of the area between Cadell and Mannum where ‘minor flooding’ is defined when the 

level reaches 60,001ML/day.  

 

Q - Will the high flows impact power supply to properties? 

A - For safety reasons or from flood impact, power may be interrupted in some areas. Where possible SA 
Power Network will communicate with customers via SMS messaging. 

 

Q - Where can I find information about flood risk at my property? 

A – Information regarding properties at risk of flood can be found at: 

https://www.waterconnect.sa.gov.au/Systems/RMIM/SitePages/Home.aspx 

 

Q - How do I prepare my property for flooding? 

A – Detailed information of how to prepare yourself and your property for potential flooding can be found at 
https://www.ses.sa.gov.au/flood/ 
 

To prepare your home and or/property for flooding: 
 

• Roll up rugs, move furniture and electrical items to a higher level.  

• Secure large items such as fridges or freezers to prevent them floating.  

• Elevate your household goods with electrical items on top.  

• Block toilets and floor drains with sandbags to prevent sewage back-up. 

• Secure all outdoor items or move them to higher ground.  

• Sandbag walls can act as a barrier to prevent or reduce floodwater damage to your property. 

• Sandbag levees can help to protect your property – https://www.ses.sa.gov.au/incidents-and-

warnings/river-murray-high-flows-2022/ 

• Check www.ses.sa.gov.au for up-to-date sandbag information. 

 

Q - Where can I find more information about the River Murray high flows? 

A – Extensive information regarding the River Murray high flows, current levels, forecasts, safety and 

preparedness advice can be found at the designated River Murray high flows webpage on the SASES 
website: https://www.ses.sa.gov.au/incidents-and-warnings/river-murray-high-flows-2022/ 
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Q - Where can I find information on sandbags? 

A – Information on how to fill, use and dispose soiled sandbags is available at www.ses.sa.gov.au/flood/ 

www.ses.sa.gov.au/incidents-and-warnings/river-murray-high-flows-2022/ 
 
Sandbag pods (only sandbags, no sand or assistance) available:  

• Renmark SES Unit: 129 Eighteenth St, Renmark Avenue, Renmark, SA.  

• Berri SES Unit: 11 Hughes St, Berri, SA.   

• Waikerie: Ian Oliver Drive, Waikerie, SA. 

Check the SASES www.ses.sa.gov.au/flood/ website and social media channels for the up-to-date 
information. 

 


